SUNRISE
UTILITIES

QUALITY ON TAP

New Smart Water Meters
Are Coming to Your Neighborhood!

The Sunrise City Commission recently approved a new project fo
replace your water meter with a new smart meter that can be read
remofely. This new meter replacement project will eliminate the need
for manual meter reading and will now allow you to monitor your
water consumption right from your computer or smart phone! This
new smart mefer will enhance accuracy of meter reads and provide for
a more efficient billing process.

In the next fourteen (14) days, you may see a representative from the
City's contractor, Envocore, on your property who should be easily
identifiable by their uniform. All work will be completed from 8:00 am
to 5:00 pm, Monday through Saturday. In order to replace your meter,
we will have to turn your water off for approximately one hour. All
work will be completed at the meter location adjacent to the sidewalk
and we will not need to come inside your home. Once your meter is
replaced, your water will be restored promptly. Details about how to
access your water consumption information online will be provided
following meter installation.

Rest assured, we are not charging you for this new meter. This project
is fully funded by the Utilities Department and you will not see an
additional charge on your utility bill.

For questions or additional information about this exciting
project, contact the Sunrise Utilities Department at
954-572-2490 or e-mail ami@sunrisefl.gov
or scan this QR Code:

sunrisefl.gov/ami
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